Affordable Care Act Section 1557
Notice & Taglines

Nondiscrimination Policy

As a recipient of Federal financial assistance, KershawHealth Karesh Long Term Care does not
exclude, treat differently or deny benefits to, or otherwise discriminate against any person on
the ground of race, color, national origin, disability, sex (including pregnancy, sexual orientation
and gender identity) or age in admission to, participation in, or receipt of the services and
benefits under any of its programs and activities, and in staff and employee assignments to
patients, whether carried out by KershawHealth Karesh Long Term Care directly or through a
contractor or any other entity with which KershawHealth Karesh Long Term Care arranges to
carry out its programs and activities.

This statement is in accordance with the provisions of Title VI of the Civil Rights Act of 1964
(nondiscrimination on the basis of race, color, national origin), Section 504 of the Rehabilitation
Act of 1973 (nondiscrimination on the basis of disability), the Age Discrimination Act of 1975
(nondiscrimination on the basis of age), regulations of the U.S. Department of Health and
Human Services issued pursuant to these three statutes at Title 45 Code of Federal Regulations
Parts 80, 84, and 91.

Additionally, in accordance with Section 1557 of the Patient Protection and Affordable Care Act
of 2010, 42 U.S.C. § 18116, KershawHealth Karesh Long Term Care does not exclude, deny
benefits to, or otherwise discriminate against any person on the ground of sex (including gender
identity) in admission to, participation in, or receipt of the services and benefits under any of its
health programs and activities, and in staff and employee assignments, whether carried out by
KershawHealth Karesh Long Term Care directly or through a contractor or any other entity with
which KershawHealth Karesh Long Term Care arranges to carry out its programs and activities.

KershawHealth Karesh Long Term Care:

e Provides free aids and services to people with disabilities to communicate effectively
with us, such as:
Qualified sign language interpreters
Written information in other formats (large print, audio, accessible electronic
formats, other formats)



e Provides free language services to people whose primary language is not English, such
as:
Qualified interpreters
Information written in other languages

If you need these services, contact our Social Services Department at 803-572-8999.

If you believe that KershawHealth Karesh Long Term Care has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability, or sex,
you can file a grievance with:

Marcia Turner — Social Services Director
40 Lindsay Lane
Camden, South Carolina 29020

1-803-572-8999 (Phone) 1-803-713-3110 (Fax) TDD or State Relay Number: 711
maturner@whiteoakmanor.com
You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance,

our Social Services Department is available to help you. You may also access our website at
www.kareshltc.com

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal,
available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW Room 509F
HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at https://www.hhs.gov/ocr/office/file/index.html



http://www.kareshltc.com/
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

Notice of Availability of Language Assistance Services
and Auxiliary Aids and Services

ATTENTION: If you speak English, free language assistance services are available to you.
Appropriate auxiliary aids and services to provide information in accessible formats are also

available free of charge. Call 1-803-572-8999 (TTY: 711) or speak to your provider.”

ATENCION: Si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingiistica.
También estan disponibles de forma gratuita ayuda y servicios auxiliares apropiados para
proporcionar informacion en formatos accesibles. Llame al 1-803-572-8999 (TTY: 711) o hable

con su proveedor. (Spanish)

AR MBRERPX], BMAULUAGREEEZESHERG. WG E&IREE S
BT EEARFE, LUEEBREIRMER ., FHEE 1-803-572-899 (TTY: 711) EREARAVIR M
EEi#®. (Chinese)

LU'U Y: N&u ban néi tiéng Viét, ching tbi cung cap mién phi cac dich vu hd trg ngdn ngir. Cac hd
tro dich vy phu hop dé cung cap thdng tin theo céc dinh dang dé ti€p can cling dugc cung cap
mién phi. Vui 16ng goi theo s6 1-803-572-8999 (Ngudi khuyét tat: TTY: 711) hodc trao dbi véi

nguwdi cung cap dich vu cda ban.” (Viethamese)

Tl [et=0{1E AESHAl= 87 7 & 20 X[|H MH[AE 0|83t == JELIEL 0| &
s HEACE HEE NSt HES EX 7|7 A MH[ A 222 HSELCH1-

803-572-8999 (TTY: 711)H O 2 F S8} HLE MH|A XS YK 0 22|84 A|2." (Korean)



: Si vous parlez Frangais, des services d'assistance linguistique gratuits sont a votre disposition.
Des aides et services auxiliaires appropriés pour fournir des informations dans des formats
accessibles sont également disponibles gratuitement. Appelez le 1-803-572-8999 (TTY: 711) ou

parlez a votre fournisseur. (French)

PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyong tulong sa
wika. Magagamit din nang libre ang mga naaangkop na auxiliary na tulong at serbisyo upang
magbigay ng impormasyon sa mga naa-access na format. Tumawag sa 1-803-572-8999 (TTY:

711) o makipag-usap sa iyong provider.” (Tagalog)

BHUMAHMWE: Ecnm Bbl roBOpUTE Ha PYCCKUI, BaM AOCTYyNHbl 6ecnnaTHble yCayrn A3bIKoBOM
noazepxkn. CooTBeTCTBYIOLME BCMOMOraTe/lbHble CPeaCcTBa M YCAYyrM No NpPeaoCcTaBAEeHUIO
MHbOPMaLMM B AOCTYNHbIX popmaTax TaKKe npegoctasnatotca becnnatHo. Mo3BoHUTE NO

TenedoHy 1-803-572-8999 (TTY: 711) unum obpatmTtech K cBOeMy NOCTaBLUMKY ycayr. (Russian)

ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlose Sprachassistenzdienste zur
Verfligung. Entsprechende Hilfsmittel und Dienste zur Bereitstellung von Informationen in
barrierefreien Formaten stehen ebenfalls kostenlos zur Verfligung. Rufen Sie 1-803-572-8999

(TTY: 711) an oder sprechen Sie mit Ihrem Provider.” (German)

Lol WUUL: %1 A 9ol ANAAL &l Al Ml ALLSl2A UsLAAL AUMA dAMIRL HIZ GUcsnd
8. 0102 UEBAI| UslA Wl WsAR A sTTeHl HUdcdl Y3l wise uizoll AcuA ugt [@etl
4R GUAGU B. 1-803-572-8999 (TTY: 711) UR ST § AU AMRL YELAL AU cllcd $RU

(Gujarati)
s s 8 555 LS Apilaall i gl 5ae Lusall ciladss Sl ) g¥id ey yall Aalll Caaas i€ 1) agis

1-803-572-8999 1p8 )l (Ao Juail Ulaa Lel) J a1l Sy lianniy il glaall o i dnilia iladd g 330 Laa) TTY:
711( 4easll adia L)) &aas3 ", (Arabic)



ATENCAO: Se vocé fala [inserir idioma], servigos gratuitos de assisténcia linguistica estdo
disponiveis para vocé. Auxilios e servigos auxiliares apropriados para fornecer informagdes em
formatos acessiveis também estdo disponiveis gratuitamente. Ligue para 1-803-572-8999 (TTY:

711) ou fale com seu provedor.” (Portuguese)

T BREZFEINDGEE. BHOEEXBEY—ERZIFRAVEETET, 7€
T (HEIPFIATEDESERESNTE) GRERATEREZIRYET 5-O DB R
BOY—EXLEHTIRAWZIFET, 1-803-572-8999 (TTY:711) FTHEEL 12
LY, Ff=lE, CHRHIADEEEICTHEIHKC IS0, (Japanese)

YBATA: AKWO BM PO3MOB/IAETE YKPAIHCbKA MOBa, BaM AOCTyNHi 6€3KOWTOBHI MOBHI NOCAYru.
BianoBiaHi ;onomixHi 3acobu Ta nocayrm ans HagaHHs iHbopmalii y 4ocTynHUx dopmaTax
TAKOX AO0CTYyNHi 6e3KoWwToBHO. 3aTenedoHyiTe 3a Homepom 1-803-572-8999 (TTY: 711) abo

3BEpPHITbCA A0 CBOro nocravanbHuka». (Ukranian)

& ¢: afe 3y &S aed €, df 31 forg - Yo WS WeTadT TaTd Suasy it & | gay
TREUl B BRI TaM 6 o [l SUged Tgiad aree 3R Jand o f[:3[ew Suas g1 1-
803-572-8999 (TTY: 711) TR hic] X IT 3T YSTdT A §1d DL 17 (Hindi)

NBWHASHSHNMA: [UNSIOHASUNW Maniss
WNAYRSWMUNSSANISAISUENUHMNY SSW
SHIUNAYISUMAMISWS ugiy]
SHAMINUASEISMUSHRIZUMGTGUIGICNUT S
AHIGIFSINWHSASISNEIRN wTlgiun s 1-803-572-8999 (TTY: 711)

ySuntwisiMSHRRUIINIUIHMNY” (Khmer)



